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Team based care 
Positive patient experience is one of the major goals of healthcare providers. Healthcare professionals lean on team-based care as a way of providing the desired positive patient experience. Team-based care is provided in a way that acknowledges the different players involved in the treatment of a patient. The achievement of the desired optimal care outcomes relies on how the players work together in the provision of services (Goldberg, et al, 2018).  The various team players involved in providing treatment to the patient include doctors, nurses, specialists, physicians, as well as other specialists involved in the provision of services. Al the actions of the players are coordinated towards the achievement of a common goal of providing the best care to the patient. 
Care organizations can employ efforts that aim at engaging the community in care provision. Community participation can help in the identification of community health needs and assessment of the required care provision. Collaboration with the community can help in providing care based on the community’s health needs. This can promote patient satisfaction in the care provided while improving the health of the population targeted (Goldberg, et al, 2018).  
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